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Sefton Public Engagement and Consultation Panel 
 
Date: Friday 9th July 2021 
 
Title: Proposal to undertake Public Engagement and Consultation Activity 

– Green Sefton Customer Satisfaction Survey 
 
Report of:  Rachel Northover, Green Sefton - Team Leader - Community & 

Resource; rachel.northover@sefton.gov.uk 
 

 
1. Purpose of the Report 
 
 1.1 To receive information relating to the consultation plans being 

developed with regard to a Green Sefton customer satisfaction survey.  
 
2. Background 
 
 2.1 The main purpose of the Public Engagement and Consultation Panel is 

to coordinate and ensure the quality of public engagement and 
consultation, in accordance with the standards for engagement and 
consultation. 

 
3. Green Sefton Customer Satisfaction Survey 

3.1 Introduction 

3.1.1  Green Sefton was formed in 2018 bringing together the former 
Landscape Services (Parks & Greenspaces, Coast & Countryside) 
and Flood & Coastal Erosion Management (FCERM) services. 
Historically, Landscape Services undertook a general satisfaction 
survey every 5 or so years to help inform future management and 
development. 2021 will be within this general timeframe for repeating 
this survey. 

3.1.2 The consultation and engagement will address the following: 

• Provide feedback and a snapshot of how customers / visitors 
rate the services provided by Green Sefton which can be 
compared to previous surveys 

• Provide an understanding of expectations of customers / 
visitors from Green Sefton 

• Provide demographic information on Green Sefton service 
users / visitors 

• Link to other focussed consultations eg the Ainsdale-on-Sea 
Gateway Vision and the Liverpool City Region Visitor 
Surveys 

• Provide a baseline for future customer satisfaction surveys 
for Green Sefton 
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3.2 The Survey 

3.2.1 The draft survey is currently in 2 versions, one for visitors / customers 
of coastal sites and one for other parks and greenspaces.  The aim is 
to combine the two in the online version such that people can choose 
to comment generally and on the site,  they visit most regular. 

3.2.2 The survey will be designed also to be carried out face to face over the 
summer holiday period to capture customers / visitors at sites. 
Depending on the pandemic situation, it is hoped that Friends of Groups 
and Volunteers / Ambassadors will be able to assist Green Sefton’s 
Community & Engagement Team in surveying.  

 
3.2.3 The coastal version is designed to complement the currently live 

Ainsdale-on Sea Vision survey (and wider Visitor Management 
Strategy) surveys, demonstrating to key partners that the Council 
remains committed to managing recreation pressure on the Sefton 
Coast in a way that fulfils its legal duties under the Habitats Regulations 
to protect the internationally important nature sites. It is proposed that 
the 2 run in tandem to prevent consultation fatigue and maximise staff 
resources The two will be linked online and visitors to Ainsdale-on-Sea 
would be asked the additional Vision questions. 

 
4.    The Consultation 
 
4.1    Aims & Objectives 

 
4.1.1  To ask people about their views on Green Sefton service provision, 

what works well, what could be improved and how satisfied they are 
with the service generally. 

 
4.1.2  Following the consultation, the results will be used to inform and 

shape management and development decisions for the Service for 
example where resources could / should be directed to achieve 
improved satisfaction levels. 

 
4.1.3  It also aims to demonstrate to key partners that the Council remains 

committed to managing recreation pressure on the Sefton Coast in a 
way which fulfils its legal duties under the Habitats Regulations to 
protect the internationally important nature sites on the Sefton Coast.   

 
4.1.4  A questionnaire will be produced that will be available on the Sefton 

Council Website, through local groups and through staff on site. This 
may run in tandem with the Ainsdale-on-Sea Vision questionnaire to 
be completed at the same time. 

 
4.1.5  The consultation will run from 17th July 2021 until 30th September 

2021 to capture the main visitor / recreational season. 
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5.      Reporting and Publishing the Findings 
 

5.1    A ‘You Said, We Did’ report will be completed once the consultation is 
       finished.  This report will be shared with the Consultation and 
       engagement Panel and will then be available via the Sefton website, on-  
       site and will be shared with local groups 

 

6. Legal Department Comments 
 
 6.1 Sefton’s Legal Department has considered the consultation plans 

contained in this report and has no comments to make.     
 
7. Recommendations 
 
 7.1 The Public Engagement and Consultation Panel is recommended to: 
  
  a) Appraise the public engagement and consultation plan for the 

Green Sefton Customer Satisfaction Survey. 
 
  b) Request that the officers return to the Panel to provide details of 

their feedback and evaluation resulting from the above 
consultation. 


